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MINIBUS AND LARGE MPV QUALIFICATION & COVER RESTRICTIONS - CHECK BEFORE HIRING  

Contacts: Insurance Dept - 0800 328 8833 or Trevor 07831 573796 Dean 07834 637536 
 
IN ADDITION to our Standard Qualification & Cover restrictions, we have specific rules that apply to ALL vehicles 
with more than 8 seats (including the driver) up to the current maximum for the scheme of 17 seats (including 
the driver).  
 

QUALIFYING DRIVERS 

 For ALL vehicles with more than 8 seats and up to 17 seats (including the driver).  
Age limits 30 to 70 with 5 years driving experience on a full licence 

Drivers outside the above requirements will NOT be insured unless a request has been made to the Insurance 
Department or your Regional Sales Manager and the appropriate authorisation code has been given for 
inclusion on the rental agreement. 

LICENCES 

 For vehicles up to 9 seats (including the driver)  
Normal car licence (category B on UK and EEC card licence) is acceptable  

 For vehicles over 9 seats and up to 17 seats (including the driver)  
Hirers from the UK and EEC must have category D1 (minibus) or better – under no circumstances 
will we insure minibuses out to hirers without D1 (UK and EEC only)  

 For drivers from foreign countries other than EEC  
Hirers can only legally drive up to 9 seats (including driver) in the UK – we will not therefore 
insure foreign drivers (other than EEC with category D1) for vehicles over 9 seats (including the 
driver) 

 EXCESSES & DEPOSITS 

 Minimum damage excess of £1000 

 Licensee is liable for the first £1500 of all claims 

 Deposit level - 50% of excess minimum deposit + cost of hire up front on a debit or credit card 

 No cash hires 

 USE OF VEHICLE EXCLUSION 

 No hire or reward 

 CUSTOMERS OWN INSURANCE (COI) 

 Where customers own insurance is used, there must be a valid certificate of insurance (copy to be kept 
with rental agreement) 

 The Licensee must confirm insurance is valid for their hire vehicle 

 Only corporate allowed – no private motor policies. 

 AGE OF VEHICLES  

 Any minibus added to the fleet must be less than 7 years old 

 Existing minibuses over 7 years old must be removed from the fleet 

 FOREIGN TRAVEL – Vehicles with over 9 seats (including the driver) must have a tacograph fitted to be 
insured for foreign travel. We will issue a ‘Green Card’ for the following countries – you will need to check 
countries to be visited/travelled through and call Insurance Department if the country is not listed: 

 
Austria, Belgium, Denmark, Finland, France, Germany, Greece, Hungary, Italy, Luxembourg, Netherlands, 

Norway, Poland, Portugal, Spain, Sweden, Switzerland 


